' The Holhes

Care Home

A home with a personal touch



Choosing

a care home

We understand that
choosing a care home
1s a major decision.

That’s why we strive every day to
provide exceptional service and

a trusted level of care on physical,
mental and emotional needs to
give you and you loved one
complete confidence.

A charming ambience because
being family run touches
every aspect

At The Hollies we respect each
person as an individual and aim
to create a caring and supportive
environment, at the same time
encouraging independence

and respecting dignity. We
practice an holistic approach,
within an inclusive, empowering
and anti-discriminatory culture.



“Our vision 1s for The Hollies

A sense of genuine care

We strive to provide the highest level > ] ' of excellence and the
j benchmark for nursing

to be an acclaimed centre

of trusted and genuine care.
care in the Cotswolds.”

— Jonathan Hawkins

We understand that your confidence All our staff are carefully selected
is paramount. For your peace and we support them with their

of mind all our carers are either further education. So the care we
dedicated either qualified nurses offer is constantly improving and
or skilled support. This enables us we continue to motivate and retain
to care expertly for residents with a the best people.

wide range of health and mobility
conditions, as well as those who
stay with us for respite care.

Our commitment to you

We earned our reputation over
many years of running one of
Bath’s premier care homes and
continue to provide ‘hands on’
guidance to every aspect of
management at The Hollies.




An extended homeliness

We aim to provide you and your family with a relaxed,

happy and homely environment to live and enjoy.

All rooms have been thoughtfully
designed to ensure comfort and
independence — and we will always
try to accommodate personal items
of furniture too. Most rooms have
picturesque countryside views. Some
have French doors which open on to
a small patio.

We offer single room and double-sized
bedrooms/suites, suitable for couples
or individuals requiring more space.

All rooms feature

Private walk-in wet-room
shower and w.c.

Swing-free safety door

Satellite TV and wifi

Direct dial telephone with
private number

Nurse call system with
optional infrared neck pendant

Profiling beds




Dining
Our chefs visit all new residents to ascertain their personal
preferences, dietary needs and tastes. We offer a wide and
varied menu every day and a good wine list to complement.
Our head chef and her team take great pride in creating
delicious and wholesome home cooked food - using fresh
local produce wherever possible.

You can choose to dine in the dining room or in your room
and we welcome your guests too.




Spaceor own time
and shared time

&

Facilities for you to enjoy

Large landscaped grounds

Sheltered courtyard area
Enclosed courtyard garden
Elegant and comfortable lounges

Restaurant on the ground floor
and dining alternatives on the other
two floors

Quiet area for spiritual relaxation
and reflection

Mobile shop offering a range of
confectionery, stationery and
toiletries

Treatment/consulting room
Hairdressing salon

Assisted bathrooms on each floor
Two large passenger lifts

Specially adapted minibus for outings
Self-drive vehicle with wheelchair
ramp available for medical
appointments or to allow you to
take your relative to private outings

or appointments
Activities Free wifi

Our dedicated activities team
organises a wide range of
engaging activities and social
events every week including
for example - cheese and Physiotherapy
wine evenings, card and board Chiropody
games, music afternoons, Optician/Dentist

visiting speakers and outings Aromatherapy / Nail bar
to local places of interest.

Additional services by
arrangement

Hairdresser

. Newspapers and periodicals



Finding us
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Sat Nav users:

when using our postcode,
our experience is that
many sat nav systems

will guide you around the
back of Dursley along
some narrow country lanes.
Our recommendation

is that you navigate to
Dursley town centre and
then follow our simple

directions below. — Please follow guide

Make your way to the mini roundabout in front of Further information

the old town hall and farmers market square in the and enquiries about
centre of Dursley. Take the turning between the The Hollies Care Home,
Church and Lloyds Bank into Long Street; a short please call us on

fairly narrow hill. You will soon be facing a large 01453 541400 or email
old cream coloured building (The Priory). Follow info@thehollies.co.uk.
the bend to the left in front of The Priory and the Alternatively, visit our
road will then bend again to the right. You will see website thehollies.co.uk
a large red brick modern office building (Drake

House) which you pass on your left and after The Hollies, Drake Lane,
30 metres turn left into our private driveway (there Dursley GL11 5HA

is a red brick house (Holly Lodge) on the corner).
Follow the driveway for approx 150 metres to
arrive at The Hollies.

Allinformation was correct at the time of printing
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